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VOLUNTARY PAYROLL VENDORS 
 

INVESTMENT PLANS 
PENSERV (TPA) Customer Service: (800) 849-4001 Fax  (803) 791-5925 

Corebridge Financial (fka AIG 
Retirement Services) 

 

Customer Service: (800) 448-2542 
 

Christian Fryc (732) 608-1575 
Kyle Grofsick (856) 372-0713 

Equitable (fka AXA) 
 

Sean Harvey (917) 698-3032 
Marc Lichtman (732) 610-9002 

Jon Yasner (201) 755-8704 
Jeremy Langer (732) 452-7208 
Takeya Ingram (908) 356-9374 

Invesco Investment Services, In 
 

Customer Service: (800) 959-4246 Robert Mascia (210) 240-5995 
 

Lincoln Investment Planning  
 

James Burr (201) 636-1636 Michele Grvlin (856) 559-6483 

Brighthouse life Insurance & MetLife 
 

James Cunningham (973) 760-7004 
james@ffallc.com 

 

 

MG Trust – Penselect – 
Delaware Funds 

Customer Service: (803) 354-5003 Sharaz Khan (646) 776-0572 
Ali Koprencka (803) 354-5003 

National Life Group 
 

Customer Service: (800) 543-3794 Blake Ervin (214) 638-7122  
Email: Bervin1@nationallife.com 

Roshan Shukla (908) 878-8798 
Email: shukla_roshan@nlgroupmail.com 

Joseph Scotti (941) 932-6592 
Email: scotti_joseph@nlgroupmail.com 

Anthony Greico (732) 267-3460 
Email:grieco_anthony@nlgroupmail.com  

Web: https://www.nationallife.com  

New York Life 
 

Louis Seaman (973) 267-2555 Evan Hunt (917) 242-1212 

 

 
LIFE INSURANCE PLANS 

The Standard Customer Service: (800) 521-3535 
                                  (800) 211-5533 

Email: support@thevbshop.com 

Chubb United Customer Service: (800) 225-4500 Kelvin Tate (908) 688-9080 
Robert Shebel (732) 343-3051 

Colorado Bankers Life 
(fka Preferred -closed) 

Customer Service: (800) 367-7814 Email: cbl@actmanre.com 
 

New York Life Customer Service: (800) 695-5312 
 

Dan Giusti (609) 412-4165 
Mike Valentine (215) 933-8506 

Occidental (closed) Customer Service: (800) 736-7311  

Voya (fka ING) Customer Service: (800) 537-5024  
 

 
 

Dr. Yolanda Méndez, Assistant Superintendent  

Human Resource Services 
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DISABILITY PLANS 

Aflac Customer Service: (800) 433-3036 
Office: (201) 460-8670 

Josh Saunders (973) 934-2235 
Jeremy Feldman (443) 799-0474 

 
Colonial Life 

 
Customer Service: (856) 983-9600 

 

 
Katrina Kunkel (973) 234-4636 

Prudential (NJEA members only) 
 

Customer Service: (800) 727-3414 
 

Ann Leib (732)918-2000 x10 

UNUM Customer Service: (800) 635-5597 Kelvin Tate (908) 688-9080 
Robert Shebel (732) 343-3051 

 
MISCELLANEOUS 

Employee Assistance Program 
(EAP) 

Customer Service: (800) 531-0200 Email: inquiries@charlesnechtem.com 
 

ARAG Customer Service: (800) 247-4184 Email: oesupport@beneplace.com  

Norton LifeLock Customer Service: (800) 607-9174 Email: oesupport@beneplace.com  

North Jersey Federal Credit 
Union  

(fka United Cities Credit Union 
(UCCU)) 

Customer Service: (973) 375-9182 Web: https://njfcu.org/  

Noom website: https://go.noom.com/nboe  
Passcode SVFIRF  

Employee must be enrolled in one of our Aetna 
Medical plans 

Email: Partnersupport@noon.com  

WellHub https://www.wellhub.com/  
Employee must be enrolled in one of our Aetna 

Medical plans 

Submit a Request: submit a support form 
 

Beneplace https://npsk12.savings.beneplace.com/  
(800) 683-2886 

Email: oesupport@beneplace.com  

Verizon/FIOS Connections Christopher Cooke (862) 229-3285 Email: Christopher.cooke@verizon.com 
Web: www.verizon.com/connections   

T-Mobile Dina Hollman (201) 921-2300 Email: Dina.M.Hollmann@T-Mobile.com  
Web: https://www.t-

mobile.com/offers/employee-discounts  
 

BJ’s  Customer Service: (800) 313-8887 Web: 
https://www.bjs.com/membership/club/  

WEX-Benefit Express 
commuter tax free benefits 

Customer Service: (877) 837-5017 Email: help@mybenefitexpress.com  

WEX-Benefit Express FSA 
(health care & dependent care) 

Customer Service: (877) 837-5017 Email: help@mybenefitexpress.com  
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