WEX Debit Card — Processing a Claim or Reporting card Lost or Stolen

Please follow these directions to process a claim on your FSA/DCA/and/or Commuter Program, or to report a card lost or stolen.

Visit your Benefits Portal at www.NBOEbenefits.com signing in using your school credentials (email and password).
Scroll to the middle of the page, click Helpful Links, Reimbursement Tools, then View Spending Account.
Helpful Links

¥ Reimbursement Tools

 Eligible Health Care Expenses » \iew My Spending Account
« Eligible Dependent Day Care Expenses

Completed the security questions, if applicable, and proceed to the next screen.

Security Information

In an effort to keep your information secure, please create an answer 1o each securty question below You will be asked to
correctly answer one of the questions when completing sensitive functions -

Select 5 question v,
Select a question .o

Select a question -


http://www.nboebenefits.com/

On the main page you can click on “Reimburse Myself”

Contact Us o ’ w (0) Logout

weXx

Home Accounts Tools & Support Message Center

Over-the-counter eligible items
You no longer need a prescription to buy over-the-counter .

.? drugs or medicine with your FSA and/or HSA.

| Want To:
Reimburse Myself Send Payment Manage My Expenses
Accounts
PLAN YEAR

AVAILABLE

Healthcare FSA $




If debit card is lost or stolen, please follow these directions.

Go to Accounts > Banking/Cards to report the card lost or stolen. Note, the card was mailed to the address on file.

weXx

V

Home Accounts Tools & Support Message Center £}

ACCOUNTS PROFILE I WANT TO

Account Summary Profile Summary Reimburse Myself

Account Activity Banking/Cards Send Payment

Dashboard Payment Method Manage My Expenses

Claims Login Information



weXx

N\

Home Accounts Tools & Support Message Center B

Banking / Cards

Bank Accounts Debit Cards

Card Number
Card Status: Active

Expires

Ac Effective

View / Update Purse Status
Healthcare FSA: Activ

Remove : b
Healthcare FSA" Active

Report Lost/Stolen
Order Replacement

1 Request New Personal |dentification Number (PIN) Toll Free
Number: (866) 898-9795

Any questions please reach the Benefits inbox at benefits@nps.k12.nj.us
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